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'1he 
liceoce sranred Io lhe Gurana Porver and Lishl lnc, (CPl,J *.s a cndcrl .n rM 4lri ofoctobcr

20l0,lo provide for Openlins Slandads and te.fomance Tarsea {osl'T) brnt conpany.

The OSPTare ta|gets which aE set out in $e conpant's DeveLotmcnt md Expansion l,toermr

d . o r p d . d d  p m d .  s o i ! ' o e m n s I o  
"  

- \ e . ) e a r o l r i o d .

The OSPTseivesas lhe benchnaik for the company inlhc inprovement ofilsqu.lity olseNice

Cu)an!  Consumer '  A$o.n i  . r



/

CPL'S license stipulat€s tlDt PUC G nandated to rcview irs performce on or befde lhe lo'r of

v d l  r o r r . r . i e '  u l e  t c  b r r o  J r ' h i u c a r n s

Shouldtbe Commission nnd thal the Licenseehas failed to ncet ils Operating Slard{ds dd-/or

Pedommce Tdgels as piolided for, the Comnission mav inpose a nonctarv PenlLl! on lhe

conpuy in the mounl nolexceedins 25% ofrhc toral value ofthc dividends Parable lo the

compdt s shtueholde(s) in thc calendar yeat lle Contuission had nr fie Ficvious EportLns

yed lbr 2017 inposed a line on GPL lbr 5% oathe to$l vah'..fdilidends

Thcrc de eighl (8) $andads and ldgcls nanrel]:

L Co$oner lnter$tions

2. Vollage Regulalion

5 .

ThePublicllea ns into thc rc! iew of 202 0 Operating Sldrdad s and/or Pc donnanc e Tdsets $!s

conducled on Mmh 30.2021, viaconnhsion's zoon planom

Herenlter rvc sel oul ihe standards lnd tnrg€ts with expllrllioN by GPL as it relatos to ihc

Sirndrrds nol achieved,

r, CUSTOMERINTERRU?TIONS;

(a) Systen Aver.ge Interruption Frequencytndex: (SAIFI)

TheintenrofthhslandadistolinrntuavenCcnurberofo ages whi ch c. nsunes rccclved

during lhe year 2020 10 .o nore lhan 65. As pr CtL duiing ns presenration, lhe aveage

nunbcf of oubses exFericnccd by a consumer wa 99 This sldrddd was not nel. The

cxplmatiotrs d proflered by CPLforic imbilily rc achievcthis slmddd$erc pdna ly that

$e Demefra Bcrbice Ilterconnected Sy$en (DBIS) rh comects dels fton Moleson Crcek

to Soplri4 TinchJi b Carden of Eden. Carden of Eden l. sophia. W.les 10 Vreed en I'Ioop.
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Pdika ro VFed en Hoop and Soplia i. Vrced en Hool had expedenced rhree shuldosDs

during lhe yetr in reriew. Thc shutdoMse\erely inpacled lhe Codpmv s abihv 1o provide,

redMdocy during mainien.nce ol$e ransmission systen. Rodundocv of the ransmssion

Derwork is a Frallel network Lo Lhe cxitins neLwoft. any plmed nainlenmce or fault on $e

exh!.g nciwork, the pantlcl or Edmdant nctwork will be autonalicallv connccted or

aclvated ro tmsn{ powcr.

The orher mdin co.tiburor to CPL\ inabilily ro mcet this slandard involved the feeder lips

Ilin rhe evenl tbe tdsnhsion line has eithcr.n over curenl ora shon ciEun ctal€d bv high

uinds. the lint wiu bum enictins a feeder triP.

'fhe 
company indicared dudns ils aresenlalion lhrt il inlends lo consnlct ibur lieden *hich

will seNe to bolsL€r rhc rcdundlnc! of ils .ctwort

Du ins the tear2020 lhecomplnyhadnNta l led90au lordc losen, l0o f lhosetc loseNwcrc

comissioned in an efaorl lo reduce ouhge rinc. a o@losesaredevicoslnichareinstalled

10 delecl onenlary flulls in a seclion ofthe net$ork which will sene 1o prevent a rotal

shurdown. Auto r.clo$rFs are component enplotcd durins rou(ine naintendce in otder lo

isolate a stecinc ma which may equne rchabilitation.

(b) System,\vcmge Interrtrption Duration Inder (sArDI)

Tte intenr ofrhis standld is to limil lhe duration of oulages received during lhe yeal2020

underrelieN to no frore rhan 75 houn.

The avenec duration expeieNed by connmere duing lhe year *as 81. This slandard $2s nol

d eL. Th€ company exp la ined during its prc scnlal ion that I ike dre SAII I s{andard the in stal lal ior

of auto reclose^ r tnin the tansmhsion nelqork sill redrcc $e duntion of plamred

mai.tondce by isolating arels under naintcnance inslead of fie enlne.etrrork

2. VOLTAGDRDCULATIONS:

Since 20 1 1 , rhe conpmy has nraintained lhat $is sldddd G based on the consumeB cornplai s

and no r a scienri n c nonilornre of ind ividull vo llage Th e reprcs enlalives of CP L in tbmed rhe

Comtohsion thar thc,^MI nreredrg nrsollalion and lhc fasl liacknrs of sofNaF infiaslructure to



rehieve data fmn,\Mi oereB $iU pl.ce dre company in a beuer posiion ro propcrly repon o.

/ The conpa.l is curenny upgrading lhe SuFcflhory Conrrol.nd Dala Acquisition (SCADA)lo

have lile monitorine of rhe vollase lerel on the nelRork by insrallins codtensalo6 on de

Denremm Berbice Inrerconneckd Stsren (DBIS) dd fie utgmde of onducio^ *ith the

appDpriate size of ftnslbmes

ODce these technologies lor the AMI motcs and Dpgradi.e oflhe S,\CD,{ are iNtalled the

conpdt willb. bcnqpositioned lo monitor vollase leveh at netuork disfibution lBnslbmes

andako torepononlhe vohage quahy received by individual consumcs

3. MBTERRITADING:

The narinm debbd nerer neasures tne high volIaee,3-phasetower Dliliad by consunetu in

lhe calegory such s mrnulacrurine, whereas $e non haxidon detulnd consuners arc low

voltase, sinsle phase consumen sucb as residenlial and snall businesscs.

The breet for 2020 reponnre year GPL was requiFd to Ead 97% ofndn n dcnod consunes

and 90% ofnon-ndinun dcnand consunEs. However. CtL Eponed thai for non-ndinnn

demand conslmes, only 88%ofde melc$ Nre read; ard lbrndimum demand consunes, 90%

ofLhe nerers *eE r!d. The tdeet rvas nol achieved.

'fhe.onpany lndicaled dlat $e COVID- 19 pandenic bad Ngaiilely impacted the neler rldnrs

exerc ises across al I o f lhen bi I ling cyclcs as m ctei reading sol led ibr a bief peiod (approx inaie ly

I tuondrs). The compmyi nreler rcading prcerm Ms tunner iopaccd by dre COVID-]9

pa.dedic as a resultlhe nreler replacenent piogrm forcxisling defectile deleA.

.I, ISSUING OFBILLS:

GPL is requircd 10 issuc naxinun d€mandbilhwithin TGevcn)days. dd non tuaxinm denand

bilk $nbin l0 (en) d!ys, aflerrhe rcadins olmetcs.
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CPL rcpoied drdt on!!edge, nidinm detudd bilh wcrc hsucd snhin j (fire) d.ys, od non-

nrlximun deffod bilk \rithin 3 (eight) days aftcr thc nctcs weE read. The tdsels sel for bojh

calegories olconslne6 sere therefore met.

5. ACCOUNTS PAYABLE:

This sknddrd conrfri$ CPLro sarhry its indcbtcdncsslo ilscreditos within 26 days. CPL Epoted

thar m avcraec of20 days was the duErion to setrle ib nrdebledness wifi ils .redilors for lhis

reporng)ear  lhesrndr  d  $Js there tbEach ic led

6. ACCO U NIS RECETVADLE:

This sLaDdard conrnrits CPI- ro a30 day.arh c.lle.lnrn ctcle CPL reponed Lhat ils acr!,lcash

collcclion clclo for the year underreliew sas 109 days. The slandard sas therefore not met.

Al tle Public IIea g, ofiicirh of dre Conpany had explained tbal lale paynenls by key

Golenmenl entities namely Ministdes, National Denocratic Councih (NDC) and the Cuyma

Waler Inc (CWI).l€'€ conl butnrs factos Nbich inpeded the achievenent ofthc Accounh

lr sas noted dudns rhe hearnre thar in thc last quanf o12020 and for $e nonlh of Jmua!- 2021 .

lhe Golemnent of Cuyana hod made subslantiaL payncnis to the conpany li,r outstanding

€lecricity cbarses as i.cun€d bl these e nies. ThG creared a reduction in the Accoun$

Receivable days ro 42 dals.

Theconpany tunhcrnorcdlhatrheierenains oulstlndinBaneaN from GWlardhad theCompany

etinied its nrdebtedn*s to GPL. the accounts rcccivablo days sould bave been rcduced to 29

days and de tlrgelofl0 dayswould hav€ been achicvcd.

7. SYSTDMLOSStrS:

'Ihis sland,rd scts our the systen lo$es $Iich include technical .nd non technical losscs

21.89% of dispatsbed polq for yed 2020 lor lhe reporingpedod systen losscs were 25.86

ofdifakhed po\€r. The standard was rhcrcfan..t tue1



ln irs presentarion rhe conpm] slaled Lhal norRnhshndine i$ inability to nccl thc taect in 2020,

ir*as successful inreducingits20l9losscs b, inplenentnrs tbe follorviru neGures:

. Replacenenl of 17,383 nreLe$ 1o aid in the Educlion on lhc.ommercial losses.
(

UFgrade of apprcxinarely 228 kn of dre tFnsDhsion lollaee lines.

Installation ol I00 ne* rrenome^ a.d relocalion of82 tansforme^.

8 , ,  VERAGEAVAILABIL ITY:

For rhe year 2020. GPL ed iequired to @hiele an average gencrarion alailabiliq of80%. The

conpanyEponedfiaraveragegenemiona\ailabilitysas3T%.lhc$mdddwaslhcreforcnci

REVIEW OF SIANDARDS BY PUC

o) Custom€r Interuprion:

The conpany has shoNn narked nnproremenh inrelationlothcrcdu.lionofoutages

on its Demenn Bedice Inlerconnected Sysren (DBIS) linl. The innaUation olauto

€closes on dre ne[ro& assisred in rhe isolation ofthc trmsmhsi.n cinuit dlring

planned mainlena.ce Fogran and re dnrel) repoqedns ofrhe circun at1l]etincof

unplmned feeder rrips rvere conaibulary |ltro6 which led ro impnvement

Tne Comission commeMs rhe conpanyis plans to c.nsliucr redundanc! in lhe

nct"ork critical poi.ls belreen Sophia and Onves€gt also Sophia dd Ceden of

Eden sticlr will lend lo ludber bohtering ofns seryice.

(2) voltrgeRegulrrion:

'fhc Adlde Meieiing Infasrtucture (AMl) enicb h executed tnJough ihc Public

Utiliry Upgrade Progrm (PU tJ P) is tEated d dre ideal kcbnology to ac*$ data fron

ih reeisrry which would seNe lo aid in rcllaee mesuienenl The Connhsion

.ppreciaics ihar n k diiiculL dunns this Fpol1nrs ye0r lor the company lo p.ese !

rcpoft on the volta8e infornalion sin.c thc infrastuctue plddorm for the AMI neres

isycr robecon l isu&d



(3)

(6)

TneComhsion haforapprcximatelyren (10) ydds beenc ical ofthe systeD Ioses

wnhinlheEponed OSIT perfoinaDce. Tne compdy m.linEs itsinsbiliir to achiele

The Conmission, however. took into account lhe effo s nade bv dre combev in

rducins lo$es in general. Thh is evident where sysren loses shoy a deotine fron

2019 by r.14%.

The lchieveDent of rhis shdtud {as hmpered by rhe COVID 19 pddenic. Nl€ter

leading rehielal is vitll to dre comp$y for irs biuing md collecrion ofpaydents for

The compey in d eforl lo rencdy the Elrkval of consumer usage has recolmelced

irs meld reading dd replacenent ofdefective meier with the AMI neters xnicl will

n rhe..h.e\e1 er r o- rs b8e io- r\e Tx -e!or .e )edl

'1 hc Connhsion noled Lhe conrpmy's expluatioD that the non-achielenenr of thh

standard Ms priroily due to lhc Cuyana waler Inc., Covennent Minhtries ed orher

Slale Openlrd enlities not neting lheir biUing obligalions in a tinely nmef and D

such, accepred ihat the circunstances weie beyond the company s conrrol. The

connrendable efort by the CovemnentolGuyana in seekine to reduce its outslanding

balances to lhe cohpey *ill auger well for its tutue reporting periods.



DECTSiON

During its deliberatiohs, lh€ cornnhsion rook nxo accountllE iDpacl rvhich dre s obal iflpaclof

the COviD-19 pflrdenic md tlre resourcs ofGPL had .n the Cornpintis rhllilr 10 ichicvc its
/ '

t
runher. dre Comrission ioledlhc efiorts bt thc ComDanv to achicve the rdgcE lnrlhe foliowine

2. Accounts Payablc

l. Aver.ac A\€ilability

Tbe nnmerical diifeienrial of the Especlive lilgels G in &e opnrion ol r1o CoDnnhsion nol

ov€shehius.Il G for thk reason md rhe sGllareffods ofclLdrring the challehgine pcriod lhat

the Connission dctcmined lhat thc ConrpsDy\ flihrc lo achiele its ureets. id ro1\"tuillhe

inpositior of a nonclory penalty

Howcvcr,lhe Comnhsion will rLrsc lhe Company to rcdouble ils eflo8 in thc rreis ofQtraliq of

Scrvice and inprove in the a€as sher t!rye$ are 10 bc nret.
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